HOW TO READ YOUR CITY OF BRIGHTON UTILITIES BILL
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1.

The total balance due includes the amount due for the current billing period for all utilities
services plus any unpaid amounts from past billing periods.

2.

Account information, including the service address and the account number.

3.

The service period is the time period of usage for the billing period.

4.

Current and previous readings show the total overall usage illustrated by your meter at
the beginning and end of the current service period.

5.

The Usage History shows your usage for the past two years (current year + previous year)
from the bill date at the top of your bill.

6.

The Message Center will include periodic information from the Utilities Department
covering various topics from office closures, upcoming events and programs, and whether
you participate in a billing or payment program such a budget billing and direct pay.

7.

Billing summary includes payment due from previous billing period and payment(s) made
since the previous billing period. Also included in this section is any past due balance. Any
past due account charges that have not been paid when the bill was issued, are already
overdue and this portion should be paid immediately. Current charges for usage displayed
in Section 4 are shown here, followed by the total balance due for the account.

8.

Billing detail outlines the charges based on service.
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Water service charges vary depending on customer account (residential or commercial) but
remain the same for each billing cycle. Tiered usage charges will vary depending on usage
volumes within each tier in a given billing cycle. There are 5 tiers for water usage for
residential accounts.
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Sewer service charges also vary depending on the customer account (residential or
commercial). For residential accounts, the sewer service charge remains the same for each
billing cycle like the water service charge. The sewer usage charge for residential accounts
is a flat rate based on the Winter Quarterly Average (WQA), which estimates your average
indoor water use from December to February bills. If the usage is low enough, you are
charged for the minimum WQA for single-family homes (3000 gallons). Commercial
customers, please contact us with questions regarding your Sewer Service Charges.
Commercial customer usage charges are based on type of usage.
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Storm Drainage charge is not based on water consumption, but is a flat rate charge for all
residential or commercial properties annexed to the City. This charge is used to maintain
the stormwater system and the associated permits.

Aids and services are available for persons with disabilities. Esta información puede ser traducida, sin costo para usted.

9.

Charge is the amount due for your usage and service charge based on the current rates.
For current rate information visit: brightonco.gov/296/Utility-Service-Rates

10.

Bill stub is located below the dotted line. Include when making a payment via mail or in
person.

